
HAPPY TO SAY HELLO!



Founded 1958 as “HANSA” Neumann KG

EURO Inkasso to
Handelsauskunftei Felix Faulstich KG

EURO-Inkasso München GmbH & Co.KG

1958 

1967 

2000

2005 EURO-Inkasso GmbH & Co.KG

2014 VYNTO GmbH & Co.KG

HISTORY



LIC-Partner Canada

LIC-Partner USA LIC-Partner China

LIC-Partner South Africa
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LIC-Partner Brasil

LIC-Partner UAB

LIC-Partner Ukraine
LIC-Partners Europe



RECOMMENDATION

QUALIFIED LEGAL SERVICES

RESEARCH & SCORING OF SUBJECT

OPTIMISATION OF FORWARDED DATA

PARTNER COLLECTION

Collection for partner agencies



They hide high risks. As experts for international claims we monitor the forwarded
debts and we safely lead you and your clients through the traps and pitfalls of German 

collection process. We know what you need as a collection agency or law office. 

FOREIGN CLAIMS ARE UNCOMPLICATED?
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THIS IS WHAT WE PAY ATTENTION TO!

COSTUMER
MASTER DATA

DOCUMENTATION DIFFERENT LEGAL 
SYSTEMS

CULTURAL 
DIFFERENCES
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HELP! I CAN´T FIND MY
CUSTOMERS IN GERMANY.

Does your client have the relevant master data of his customers? Is it
correct and complete? And are your clients General Terms and Conditions
valid and enforceable in Germany?

CUSTOMER
MASTER DATA DOCUMENTATION

DIFFERENT
LEGAL SYSTEMS

CULTURAL
DIFFERENCES

VYNTO for LIC Members



NO BIZ WITHOUT DOCS!

In many legal systems and other countries the clients documentation of
the business case is the only thing that counts. We tell you what to watch
out for. Your agent, your knowledge. We help.

CUSTOMER 
MASTER DATA DOCUMENTATION

DIFFERENT
LEGAL SYSTEMS

CULTURAL
DIFFERENCES
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OTHER COUNTRIES, OTHER
LAWS

Your client thinks that German law is comparable to domestic law. 
Unfortunately, this is not the case. Our broad experience helps your agent
recognize stumbling blocks before they can harm your client and you.

DOCUMENTATION
DIFFERENT
LEGAL SYSTEMS

CULTURAL
DIFFERENCES

CUSTOMER 
MASTER DATA

VYNTO for LIC Members



OTHER FOLKS, OTHER STROKES

Why are things run differently in other countries? You need to know your
foreign partner‘s business culture to be successful – or know somebody
who does. Like VYNTO, for example. 

DOCUMENTATION
CULTURAL
DIFFERENCES

CUSTOMER 
MASTER DATA

DIFFERENT
LEGAL SYSTEMS
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CONTACT

Mr Erwin Falkner

VYNTO GmbH & Co. KG
Gewerbering 25
82544 Egling

Fon + 49 89. 588 000 111
Fax  + 49 89. 588 000 199

service@vynto.de
www.vynto.de
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